
Michelle Stehrenberger
1562 Calle Ciervos, San Dimas, California 91773

Home:  (626) 339-5856  Cell:  (626) 466-5777

mstehrenberger@hotmail.com
OBJECTIVE:  Seeking a position as a Manager/Supervisor in the funeral services business.

SUMMARY OF QUALIFICATIONS
· Over nine years honorable service in the U.S. Army; five as an officer; two as a Human Resource Manager for a company providing customer service to over 1500 personnel
· Managed the Morale, Welfare, and Recreation program, and the Voting Assistance program for a company of over 1200 personnel
· Consummate professional equipped with superior communication and interpersonal skills

· Bronze Star Medal Recipient (Operation Iraqi Freedom 07-09)

· Proficient at using Windows XP, Microsoft Office (Word, Excel, PowerPoint), and familiar with Apple iWork
EXPERIENCE
May 2007 – May 2009 Human Resource Manager U.S. Army
· Supervised the personnel reorganization of merging two companies into one – reviewed over 500 personnel transactions to ensure Soldiers and Families received seamless professional support.
· Managed the company’s postal operations on a 15,000 troop base in Iraq – efforts resulting in three consecutive 100 percent ratings on surprise inspections. 
· Trained staff on all facets of the new Army personnel system (Personnel Services Delivery Redesign).
· Provided leadership, motivation, guidance, and supervision to a 15 member staff – resulting in a 73 percent promotion rate.

June 2006 – May 2007 Personnel Plans and Operations Manager U.S. Army

· Managed the personnel training allocations, equipment fielding, and personnel staffing for seven companies throughout Germany.
· Analyzed and prepared company doctrine for daily and special requirements.  
June 2005 – June 2006 Chemical Logistics Manager U.S. Army

· Planned, coordinated, and supervised a more effective chemical logistics tracking and reporting system - directly impacting the division’s readiness as it grew to over 24,000 personnel.
· Identified, sorted, tracked, and recovered over 14,000 pieces of equipment – resulting in the re-utilization and redistribution of critical chemical equipment, saving the Army thousands of dollars in reordering costs. 
· Developed and implemented an effective section security management standard operating procedure - resulting in more effective corporation standards for staff section guidance.
June 2004 – June 2005 Staff Manager U.S. Army

· Supervised a staff of 20 personnel in daily operations, including planning, communicating, training, evaluation, and discipline.
· Coordinated equipment transactions, and scheduled appointments with U.S. companies throughout Germany – resulting in 100 percent delivery of property. 
· Responsible for managing and maintaining accountability of over two million dollars worth of equipment.
September 2001 – June 2003 Research Technician Walter Reed Army Institute of Research

· Recruited, interviewed, and screened potential volunteers. 

· Analyzed performance data and documented results – contributing to scientific writing.
· Wrote and edited study training standard operating procedures.
· Created graphics for reports and presentations.
· Prepared, cleaned, and inventoried equipment.
January 1999 – August 2001 Research Technician U.S. Army
· Conducted individual counseling and professional development.
· Maintained accountability of over two hundred thousand dollars worth of equipment.
· Designed and developed spreadsheets to track equipment.
· Archived research data.
· Documented study logs. 
· Participated in ethnic and cultural awareness programs.
EDUCATION
Master of Science, Developmental Psychology; Johns Hopkins University 

Bachelor of Arts, Psychology; Sociology Minor; University of California Davis 
U.S. Army, Specialized training in human resources, leadership, and diversity 
Publications:  Johnson D, Stehrenberger M, Sing H, Redmond D, Russo M, Thorne D, Belenky G.  (2003).  Visual task performance as a measure of drowsiness.  Sleep, abstract.  Poster presentation at the 17th Annual APSS conference in Chicago, Illinois.  

REFERENCES:  Available on request
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